
 

 

Procedure and Policy 

 

Advisory to Potential Buyers and Agents 

Before issuing an ICPO, please kindly note the following: 

1. Established Procedure – Our transaction procedure is fixed and non-

negotiable. All wording must remain unchanged. In the fuel industry, it is 

the seller who sets the transaction protocol. 

2. Documentation – The PPOP/POP documents and the Authorized 

Mandateship Letter (AML) are integral to our process. These will be 

provided at the appropriate stage in strict accordance with the procedure, 

not beforehand. 

3. Alternative Options – If our procedure does not align with a buyer’s 

internal requirements, we fully respect their choice to work with another 

supplier and wish them success. 

4. Serious Buyers Only – From our experience, attempts to change or bypass 

procedure usually indicate a lack of seriousness or qualification. In such 

cases, we prefer not to commit further time or resources. 

5. Required Formats – To move forward, buyers must use the prescribed 

formats for both the Irrevocable Corporate Purchase Order (ICPO) and the 

Acceptance Letter (AL). 

 

We remain committed to working with qualified buyers who are prepared to 

follow our process and submit all required documents in the proper format. 

However, if for any reason our protocol does not align with the requirements of 

the buyer or their agent, we respectfully encourage you to seek another seller, 

and we sincerely wish you the best. 

 

For any questions or clarifications, please feel free to contact us. 

 


